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Home-Based Office Policy

PLEASE READ CAREFULLY

Nature of the Office Setting

Serenity Wellness Services, LLC operates from a home-based office.

The clinical space used for consultations is a dedicated, private area reserved for client care. Reasonable
measures are taken to maintain privacy and professionalism within this space.

However, because this is a private residence:

e Other individuals, including adults and children, may be present in separate areas of the home during
scheduled appointments.
e Household activity outside of the clinical space may occur.

Animals on Premises
Cats reside in the home.

Animals are not present in the clinical space during appointments. However, individuals with allergies,
asthma, or sensitivities to animals should consider this prior to scheduling or attending an appointment.

By proceeding with an in-office visit, | acknowledge and accept the presence of animals in the residence.

Restroom Access

A restroom is available for client use during appointments. Clients are asked to use only the designated
restroom and refrain from entering other areas of the home.

Assumption of Environment

| understand that this is a home-based healthcare setting and not a commercial medical office building.

By attending my scheduled appointment, | acknowledge the nature of this environment and voluntarily
consent to receive services in this setting.

If I have concerns regarding allergies, accessibility, or other environmental considerations, | understand
that it is my responsibility to notify Serenity Wellness Services, LLC prior to the appointment.

Client Signature Date

Office Policies Page 1 of 1


mailto:mandi@serenitylactation.com
http://serenitylactation.com
https://www.facebook.com/serenitylactionandsleep
https://www.instagram.com/serenitylactation/

